
Microsoft Support Services: Mission Critical Service for 
Azure Workload and Mission Critical Services for Azure 
Workload Plus - additional terms and conditions 

MCS for Azure Workload and MCS for Azure Workload Plus Out-of-
Scope Azure Services 
MCS for Azure Workload and MCS for Azure Workload Plus coverage does not extend to any other 

physically separated instance of cloud, including but not limited to Microsoft Azure Government and 

Microsoft Azure operated by 21Vianet.   

Support for Azure billing is out of scope for this service.  

Out of scope technologies for this enhanced support service include, but are not limited to Azure Media 

Services, Azure Local, Azure Maps, Azure StorSimple, GitHub AE, Universal Print, Test base for M365, or 

Microsoft Mesh. 

 


